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Why we exist...

he
des.

MIS-l NFORMATI ON on t
job candidatesd si
tivities to work both sides of the fence to
do away with these roadblocks.

By the way, the ESBLN/Chamber has part-
nered with the Disability Program Naviga-
tors (DPN) in the One -Stop Career Centers
on the eastern shore to work together for
improving employment opportunities for peo-
ple with disabilities. A great use of your tax
dollars at work!!
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Why hire people with
disabilities?

Statistics say that
of people with disabilities were unem-
ployed and that now, in the millennium,
70% of people with disabilities are un-
employed. Has no progress been
made? If 1in 5 people in the U.S. have
a disability then that is a huge unused
labor pool. How could we have possibly
experienced a shortage of workers like
we did in years prior to early 2008

with numbers like that?
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Closer to reality is to use the business
definition of unemployment which is
that one must be actively searching for
employment to be counted as unem-
ployed. This number is estimated to be
about three times higher for people
with disabilities. A smaller number,

but still, an outrageous one. There are
people that can and want to work but
for a wide variety of reasons, they
donét . Much of

Why hire anyone? When you make the
right fit in your company, the chances

of success are good. Unlike your aver-
age Joe, there are extra resources and
supports available to businesses and job
seekers with disabilities to help achieve
t h e successful placements. continued pg 3
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Management vs Disability (or is it really Disability vs
Management??)

In April of 2008, the ESBLN and
several partners hosted

our first Diversity at

Work, Business to Business
,‘ Employer Summit. In April
2009, we hosted a workshop for
job seekers with disabilities.
Based on answers to questions as
to what they perceive as the

greatest barrier to employment, you
wonder how people with disabilities
ever get jobs!

The answers human resource managers
gave were lack of management support;
lack of knowledge about the Americans
with Disabilities Act; and lack of knowl-
edge about providing accommodations.
The answers job seekers

W
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1 May 15 No Spare Mary-
lander in Prince Georges
County

§ June 12, 15 Wicomico
County Summer Teachers
Institute for Transition
Planning

® 1 June 18 Business Con-
nections and Disability
Awareness training for
Upper Shore One -Stop
Staff

i Sept. 15-18 USBLN An-
nual Conference in Wash-
ington D.C. at the Gaylord.

1 October is National Dis-
ability Awareness Month

1 Nov.4 ESBLN Advisory
Board Meeting 9 A.M.

f Nov. 19 ESBLN Awards at
the Salisbury Area Cham-
ber of Commerce lunch-
eon.

Enjoying theESBLN y it
Summit

Yvonne _Herndon, Lockheed Mar

tin, Jackie Angerhofer, Aberdee

orkforce Center M
, Mary Ejle
Carter, Express Pros. g "
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Sponsored by the Maryland De-
partment of Disabilities and the
Maryland Department of Labor
Licensing and Regulation

No Spare Marylander
Intensive Workshop for Job Seekers with Disabilities

morning session that included per-
! sonal discussions with each of the
{ participants. Jade Gingerich, Direc-

ESBLN Board representatives

at NO Spare Marylander

Maryland Department of Disabilities
Secretary Raggio with job candidates.

F tor of Employment Policy for MDOD

| disabilities within their agencies as
| well as a an economic employment

Article by Jackie Gast, Director, ESBLN

The way government is spending
money these days is under tight
scrutiny and criticism from many
particularly about how the momen-
tum created will be sustained.

On March 27, 2009, the Maryland
Department of Disabilities (MDOD)
and the Maryland Department of
Labor Licensing and Regulation
(DLLR) recently funded intensive
workshops for job seekers with dis-
abilities that, in my opinion, was and
is an excellent use of funds (not
stimulus funds). The workshops
called No Spare Marylander were
held in One-Stop Career Centers in
Hagerstown, Baltimore City, Salis-
bury, and Prince Georges County
serving an average of about twenty
job seekers per location.

This full day training was a collabo-
rative effort between the staff of The
One-Stop Job Market, The ESBLN,
state-wide Disability Program Navi-
gators, The Salisbury Area Cham-
ber of Commerce, The Division of
Rehabilitation Services, The Lower
Shore Workforce Alliance, Telamon,
other agencies within the One-Stop,
and business professionals from K
& L Microwave, PRMC, TTY Mobility
Products, Mimir Marketing and
Quality Staffing Services. MDOD
Secretary Raggio presented in the

led an interactive discussion about
the history of disability law. A panel
consisting of local agency leaders
talked about services for people with

outlook. Following the panel, three
employed individuals with disabili-
ties shared their success stories.

The afternoon activities were break-
out sessions on resume preparation
in which each candidate took home
a finished resume, job application
education and tips, mock interviews
and benefits counseling for people
who want to work while still main-
taining health benefits.

Sustainability is one of the best indi-
cators of whether or not funds are
well spent. From the No Spare
Marylander initiative, at least eighty
individuals will have learned how to
job search independently. By secur-
ing employment, many who may be
currently collecting government
benefits may be able to reduce and
eventually eliminate their depend-
ence on government assistance.
Interestingly, out of the twenty two
people with disabilities enrolled in
the Salisbury workshop, one third
was not receiving any government
assistance at all.

This state-wide program not only
trained these eighty or so individuals
about job seeking skills, it also cre-
ated a venue for agencies and busi-
nesses in their locales to learn more
about how they can work together
for the common purpose of work-
force development. There has been
a state-wide effort for government
agencies to work more collabora-
tively The more this happens, the
more opportunities will arise for effi-
cient, effective and sustainable use
of our tax dollars.

Robin Hall, K& L Micowave assisting Mr.
Charles Atkinson with resume preparation.

Kiya Safai, Mimir Marketing with Deb Biggs,
TTI Mobility Products on how NOT to interview.

Deb Biggs mock interviewing Kim Curry. Deb
commented that Kim was a strong candidate.

Nikki Morris, PRMC, mock interviewing Grey
Bailey




NSiteds Tom Cropper, through Renee Stephens, Department o Bus
the ESBLN as being in need of an employee. Through this Jnet wc
gained empl oyment. We asked Dave if he would be Osucceps st
Workshop for Job Seekers with Disabilities. He agreed. Enjoy his post - workshop comments below.
NSiteOs Dav e R @bput ghe historyf all the effort and Those of us coming through your won-
legalities it has taken over the past 40 derful system need to put forth at

Greetings Jackie! years or so for me to even be part of LEAST as much effort as those who

It was truly my pleas- such a workshop. | cannot say enough have had the vision to create the BLN,

ure to finally meet you about Bob Fairbank, he truly is agem- DORS, LSE (et.al.) and those who cur-

as well as "pay it for- he helped me start thinking positviely rently make "The Network" the out-

ward" at the work- about my own future instead of wallow- standing success that it is today.

shop. The BLN and ing in self -pity. If | had my druthers | You all make people's lives better -

DORS have made such a  Would nominate him for a recognition there's no greater good in this world!

huge difference in my award to include a salary bonus!

. ] Best regards,
quality of life that | My father used to teach me "Son you
would like to avail my-  gotta wantiit" .... | remember those David Roberts
Dave Roberts self to your workshops words when | was changing my first
0Gi ving Bimthefidure should tire and he knew | could break those Transitioning Youth:
N you _need someone to lug nuts loose if | really went after it What does that mean?

share a positive experience. Please call with 110% effort, and he was right -
upon me at anytime! that is one aspect | hope the atten- Wicomico County Transitioning Youth
| personally enjoyed learning more dees got from me. Coordinator, Barbara Bell along with spe-

cial education teachers, Steve Bullock
and Jeremy Wolfe are offering the Sum-
Their resumes do not. mer Teacher Institute for Transition
Planning on June 12 and June 15. In
these two 6 hour days, teachers will be-

People have disabilities.

Students with disabilities need more than a good gin day 1 by riding the local public transit
parking spot system, Shore Transit. ~ After learning
about these challenges, the teachers will
Source: COSDonline.org meet at the One -Stop Job Market in
Why Hire people with disabilities? Management vs Disability Salisbury to hear presentations by
continued from pg 1 continued from pg 1 Jackie Gast, Director of the ESBLN and
DPN followed by a panel discussion of
Businesses can hire an individual gave were lack of confidence, the local employers. The day will end with a
with a job coach who will come to appearance of the disability; and tour of the One -Stop Job Market and
work with the individual as long as inadequate communication and the Mobile Unit One -Stop. Day two will
possible to get the person up to awareness. Ok, put these two begin a visit to Peninsula Regional Medi-
speed or until it does not work groups together and what do you cal Center, Wor -Wic Community College,
out. No employer should make an | get? People without confidence several service providers including Blind
accommodation of lower produc- trying to sell their skills and Industries of Maryland, Lower Shore

. s . Enterprises Workforce, Dove Pointe and
tivity. Also, the Division of Reha- strengths to a non -accepting man- . )

s ] ) others. Finally, teachers will end the day
bilitation Services can sometimes agement. Pretty tough. | venture learning about social security and other
purchase assistive technology for to guess a lot of minorities feel benefits resources available to students.
the individual like a wheelchair or the same way. So what do we do
ergonomic office equipment. Tax about it? Educate, educate, Watch our 30 second PSA of Delmarva
credits and deductions are avail- educate. | f t he per s o nRegydingéntployeedony Parker at his
able to employers. Visit our web the job, dondt hi r ¢binMae2808atwywiesbln.dige y
site for more information. can do the job with a REASON- Also view the 14 minute video, Ability

ABLE accommodation, HIRE them. Matters, about putting Ability to Work
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»  putting Ability to Work
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ESBLN

One of the most enjoyable
times of the year for me is
when we give the ESBLN Em-
ployer Awards. Davis Bowen
& Friedel were the winners
this year. Max Verbits pre-
sented at the ESBLN Summit
April 2008 on accommoda-
tions in the workplace and is
also the President of the
Board for Deaf and Independ-
ent Living in Salisbury. DB&F
employ people with disabili-
ties because they have the
ability to do the job. Bill
McDaniel includes people
with disabilities in his recruit-
ment strategies, Melissa Cul-
len serves on our Advisory
Board, and other staff mem-
bers have been active in
working with students with
disabilities. The cool thing
about this company is that all
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in the No Spare Marylander Workshop, was just hired by Nick, Inc., a transcrip-
tion and document scanning services company in Salisbury!

Amazing since we are public relations, not staffing. Countless groups have
learned about Disability Awareness through the ESBLN including Chamber mem-
bers, supported employment agencies, and even the Boy Scouts of America!

News Flash! With assistance from the ESBLN, Christine Zabel, a job candidate

Through the ESBLN, over 6 people have found employment in the past two years.

=

We are always looking for employers who

Dear Business Community,

share our mission to serve on our advisory
board. Our mission is to assist the business
community to increase profitability through

employment and consumer diversity within the disability

population . We meet two to three times a year. If you
would like to help promote
employment of peaple with
disabilities, Give me a call.

Jackie Gast, Director

tting Ability to Work©o

to win the award be-
cause these efforts are
just what they do.

$A1 T AOOA 2AAUAIT ET C
owner Greg Stein and
Operations Manager
Kim Straub-Dyess
hired a student under
the urging of a
friend/teacher and
found a great em-
ployee. They agreed
to produce a 30 sec-
ond PSA about their
employee, Tony
Parker. Enlisting the
assistance of a Salis-
bury University intern  Operations Manager
and the great service and Jackie Gast.

of PAC 14, the PSA was
produced and aired
many times this past
summer. It is available
forviewingonour , . %
we@s@eo | 200 .
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Charissa Sipes, Mike Wigley, Bill McDaniel,

Delmarva Recycling
Certificate of
Recognition

Kim Straub-Dyess,

The ADA Amendments Act became law in

January 2009. Essentially, it redefines
disability. For more information, visit our
website esbln.org.
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Davis, Bowen & Friedel, Inc Award Winners

Melissa Cullen, Max Verbits, ESBLN Jackie Gast

and




